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Welcome to the first ever newsletter brought to you by Results First Aid 
Training! Our aim is to bring you a monthly round up of news, events and 
information. We really hope that you will look forward to receiving your 
monthly instalment!

This month’s issue has an introduction to Jude and Rory who are the 
founders of Results First Aid Training. We are going to take this opportunity 
to introduce you to the staff over the coming 
months so you get to know us a little better.

We will keep you up to date with any changes 
in the courses or legislation that governs 
your Industry and ours.  There will also be 
other news such as events or training that 
we have delivered that we think you will find 
interesting.

Every month there will also be an informative article relating to First Aid. 
Whether that be ‘How to Deal with a Snake Bite’ or ‘CPR How it Helps’, we 
are sure that these articles will be valuable. The first article talks about how 
First Aid became a thing!

In every issue we will also have a ‘Special Offer’ and we would love to hear 
what you would like to be in this section of the newsletter. Would you prefer 
a ‘Buy One Get One Half Price’ type of promotion? Or perhaps a refer a 
friend, where, for every friend who mentions your name you get $10 off your 

next booking with us? Let us know 
and whichever has been the most 
popular we will go with!

We hope you enjoy our first instalment! 
If you think we can improve this 
newsletter, let us know your thoughts! 
Until next month, keep safe!

HAPPY NEW YEAR!

Training Dates for 
February 2018

Friday 2nd Feb
Saturday 3rd Feb
Sunday 4th Feb

Wednesday 7th Feb
Friday 9th Feb

Saturday 10th Feb
Wednesday 14th Feb

Friday 16th Feb
Saturday 17th Feb
Sunday 18th Feb

Wednesday 21st Feb
Friday 23rd Feb

Saturday 24th Feb
Wednesday 28th Feb

Book and pay online at
www.resultsfirstaid.com
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Rory and Jude met 1982 in Adelaide and so began an interesting and 
exciting journey. 

Results First Aid Training was conceived and started 5 years ago. It has 
grown from a modest home business delivering training to a small number 
of Businesses and Schools. Results First Aid Training is now an extremely 
successful and flourishing Training Organisation servicing thousands of 
people and hundreds of businesses throughout Victoria.

Jude runs the operational side of the business. This means she manages 
the Administration team and is often the point of contact for anyone 
making a group booking. Rory is often found on site, delivering the training. 
He goes to Schools, Childcare Centres, Aged Care Facilities, Medical 
and Allied Health Practices 
and businesses who want 
a trained First Aid presence 
within their company. 

‘I love delivering the training 
element of the business’ 
Rory said, smiling. ‘There is 
nothing more rewarding for 
me that seeing a bunch of 
people go from feeling nervous about ever being confronted with a First 
Emergency to the point they know they could handle it if they did. It’s great!’
 
‘We are very fortunate that we have a loyal customer base who come back 
to us year after year for their First Aid and CPR Training’, said Jude. ‘That 
has allowed us to put this business on the map and we are now recognised 
as the primary supplier in this industry in the Western Suburbs particularly’.

Results First Aid Training offer CPR and First Aid Training to individuals in 
their purpose-built Training Centre in Truganina. They also visit companies 
in their premises if that is required. ‘Whatever is the easiest solution for the 
client is the way to go’, enthuses Jude.

Meet Rory and Jude Barnes Provide Cardio Pulmonary 
Resuscitation HLTAID001
 
HOW LONG DOES IT TAKE? 
Approx. 2-3 hours.

Performance of required 
Assessments may reduce some 
time with experienced students.

All Australian Resuscitation 
Council updates will be 
included. 

Evenings and weekend sessions 
are available.

WHAT IS IN THIS COURSE?

Demonstrate the correct 
procedure for performing CPR 
using a manikin.

First aid management of altered 
& loss of consciousness.   

Hygiene & Infection Control.

Guidelines for provision of first 
aid as outlined in Australian 
Resuscitation Council 
Guidelines & guidelines of 
Australian national peak 
clinical bodies & State/Territory 
legislation & regulations.

Social/legal issues including    
Duty of care & confidentiality     
& the Importance of debriefing.    

Cultural awareness, sensitivity & 
respect    .

Awareness of own skills and 
limitations.

Unpack, activate & follow 
prompts of an AED.
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When First Aid became a thing!

Millions of people are hurt or killed from injuries every year. The main reason for 
this is a lack of adequate and timely assistance. It simply is not provided.

Timely administration of First Aid or CPR reduces deaths, injuries and impact. 
This is the case whether you are confronted with a disaster or a daily emergency.

First Aid is an immediate response to an emergency. In effect, taking life-
saving measures until professional help arrives. Simple first aid skills and the 
confidence to use them can save lives. Everyone has the potential to save lives. 
All you need is training from good quality First Aid and CPR teachers.

One hundred and fifty years ago, a battle in northern Italy sparked an idea that 
changed the way that we deal with medical emergencies.

On 24 June 1859, Henry Dunant, a young 
Geneva businessman, witnessed horrifying 
suffering and agony. This was following the 
battle of Solferino. He mobilized the civilian 
population, mainly women and girls. He set 
them about caring for the wounded. This was 
done irrespective of their role in the conflict. 

He ensured they had the necessary materials and supplies. He also helped in 
the establishment of temporary hospitals.

His book “A memory of Solferino” inspired the establishment of the International 
Committee of the Red Cross (ICRC) in 1863. Today, the need for humanitarian 
action is still as vital as it was in 1859.

Providing first aid services to injured people was one of the first services 
provided by the Red Cross Red Crescent volunteers. Now, almost all 187 Red 
Cross Red Crescent (RCRC) National Societies (NS) have first aid as their 
core activity.

Aware that task-shifting has become a very important process.  This is 
where a task is moved, if appropriate to a person with lesser skills. This is 
a process that has been used to address health challenges in the last few 
years. RCRC National Societies are also the major first aid educator and 
provider in the world.

In many industries we find that legislation imposes that employees within 
that sector be qualified in First Aid. Industries such as Education and Child 
Care, Medical and Allied Health, Aged Care, Manufacturing are a few.

There is also a growing interest in the general population at large in receiving 
first aid training. Due to the importance of first aid being administered it is 
becoming more common that even those not required by law are choosing 
to be First Aid Qualified.

Written by Jude Barnes

More than 2,000 people are bitten 
by a redback in Australia each 
year.

If you have a nose bleed you 
should lean forward, pinch your 
nose and not tilt your head back to 
stop the  bleeding.

20% of Aussie kids are reported to 
not be able to swim.

If you get a burn don’t apply butter 
or petroleum jelly to the burned 
area. Instead you should flush 
the burned area with cool water 
and apply antibiotic ointment to 
decrease the risk of infection.

Did you know?
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2017 was an exciting year for us here at Results First Aid Training. In 
January we moved into our brand new, purpose built Training Centre. This 
was a huge step to take but has been invaluable in getting our name into 
the local businesses. 
We have continued to 
train individuals in their 
droves and have now 
added a large number of 
household names to our 
growing list of companies 
that contract us to deliver 
all of their First Aid and 
CPR Training

From a team of 2 trainers and 1 admin person we now have 3 people who 
undertake admin duties. They look after your certification and make sure 
everything runs smoothly. Our team of 5 trainers (and 1 more in training!) 
work both onsite in Truganina and at client’s businesses. 

One of our trainers, Tegan, had a beautiful baby girl to complete her family. 
Mum and Bub are doing well and we look forward to her return to work in 
March.

Results First Aid Training are an organisation with a healthy respect for 
those within our community that give themselves for the betterment of the 
area. That is why we are now offering FREE CPR and First Aid Information 
sessions to community based organisations. For more information contact 
Jude on 1300 661 065.

HLTAID001                                             
Provide Cardiopulmonary 
Resuscitation. Includes FREE 
annual Asthma and Anaphylaxis 
Updates for childcare staff

HLTAID002                                             
Provide Basic Emergency Life 
Support

HLTAID003                                             
Level II First Aid - Provide First 
Aid 

HLTAID004                                             
Childcare and Education 
Approved First Aid. Includes 
22029VIC Emergency 
Management of Asthma in the 
Worklace and 22099VIC First 
Aid Management of Anaphylaxis

22029VIC                                                
Emergency Management of 
Asthma in the Workplace 

22099VIC                                                
First Aid Management of 
Anaphylaxis 

UETTDRF06B                     
Perform Rescue from a Live 
Panel. Includes Provide CPR 
(HLTAID001)

Certification AvaialbleNews Round Up!


